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The performance of complex Web applications such as HSBCnet can be affected by the

specific settings of your browser.

General | Privacy | Content | Connections | Programs | Advanced |

In order to maximise the performance of HSBCnet, we recommend the following settings

in Internet Explorer 6.0: Home page

% You can change which page to use for your home page.
Address: [ http: ffwwww, hsbenet. comy] ‘

Disable checking for newer version of pages ("Use Qurert | [ Use Dofaut | [ Use Blank |

1. In your browser select ‘Internet Options’ from the Tools menu. Internet Explorer will

display the ‘Internet Options’ dialogue box. Temporary Internet files
'J‘;T’ Page§ you.vie_w on the Intemet are stored in a special folder
2. Select the General tab and then click on the Settings button in the ‘Temporary Internet @ Y for quick viewing later.
Files" section; Internet Explorer will display the ‘Settings’ dialogue box. [Deletel:ookjes...] [DeleleEiIes...] [ Settings.. ]
History

 The History folder contains links to pages you've visited, for
# quick access to recently viewed pages.

Days to keep pages in history: \20 3‘ [ Clear History ]

[ Calors... ] [ Fonts... ] [I_.anguages... ] [Accgssibilily...]

[ 0K ][ Cancel ][ Apply ]




3. Under the ‘Check for newer versions of stored pages’ prompt, select the ‘Automatically’
option. This option should not affect the browsing of other sites.

4. Click on OK to close the ‘Settings’ dialogue box. You will return to the ‘Internet Options’
dialogue box.

5. Click on OK to close the ‘Internet Options’ dialogue box.

Internet Options

General I Privacy | Content | Connections | Programs | Advanced |

2x

Settings @

7 Check for newer versions of stored pages:
& () Every visit to the page

O Every time you start Internet Explorer

(®) automatically

O Never

Temporary Internet files Folder

Current location:  C:\Documents and
Settings\43180661\Local
SettingsiTemporary Internet Files),

Amount of disk space to use:

J | el we

[ Move Folder... ] [ View Files... ][ View Objects... ]

[ OK I [ Cancel

]

I 0K ][ Cancel J[ Apply ]




1. In your browser select ‘Internet Options’ from the Tools menu. Internet Explorer will — - - . - Jﬁ
vance
display the ‘Internet Options’ dialogue box. | General | Privacy | Content | Connections | Programs

. . Settings:
2. Select the Advanced tab in the dialogue box and then scroll down to the 'HTTP 1.1 i

settings’ section and make sure both options are selected. Show Go button in Address bar
[Z] Underline links

Always
Hover
Never

Use inline AutoComplete
Use Passive FTP (for firewall and DSL modem compatibility)
Use smooth scrolling
TP 1.1 settings )
Use HTTP 1.1
Use HTTP 1.1 through proxy connections
wva [Sun)
Use Java 2 +1.4.2_02 for <applet> [requires restart)
Multimedia
Enable Automatic Image Resizing
Enable Image Toolbar [requires restart) v
| >

Restore Defaults
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[ 0K ][ Cancel ][ Apply ]




3. Scroll down to the ‘Security’ section and make sure the ‘Do not save encrypted pages to : i
o , ] ) } ) Internet Options @
disk’ and ‘Empty Temporary Internet Files folder when browser is closed’ options are

not selected. | General | Privacy | Content | Connections | Programs | Advanced
4. Click on the OK button to close the ‘Internet Options’ dialogue box. Settings:
S Secuity ~

allow active content from CDs to run on My Computer

allow active content to run in files on My Computer

Allow software to run or install even if the signature is invalid

Check for publisher's certificate revocation

Check for server certificate revocation (requires restart)

Check for signatures on downloaded programs

Do not save encrypted pages to disk

Empty Temporary Intemnet Files folder when browser is closed

Enable Integrated Windows Authentication [requires restart)

Enable Profile Assistant

Use SSL 2.0

Use SSL 3.0

Use TLS 1.0

Warn about invalid site certificates |

Warn if changing between secure and not secure mode v
| >

Restore Defaults

Before making these changes, you should check with your IT support staff to ensure that
these settings are consistent with your internal security policies.
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